We’ve since made the decision to make Hitachi our
exclusive storage provider. We’ve been deeply impressed at the
level of commitment they’ve shown us. Honestly, their sales and
support teams are rock stars. 
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Mercury Filmworks Solves Data-Performance Issues for World-Class
Quality Animation With Hitachi NAS Platform
Prolific in its body of creative work and renowned for its animation
quality, Mercury Filmworks is Canada’s largest independent and
privately owned TV animation studio. Mercury Filmworks relies
on the sophisticated high performance and reliability of BlueArc
NAS, now named Hitachi NAS Platform, to support script-topost-production endeavors. These efforts support powerhouse
entertainment clients, including Disney, Universal, Warner Bros.,
Entertainment One, Nickelodeon and Cartoon Network.
To hold the benchmarks for quality, reliability and innovation in an industry that has
undergone dramatic technological changes
is pretty impressive. So is developing some
of the world’s best 2-D and 3-D animation
for memorable and award-winning television
shows, including “Toot & Puddle,” “Curious
George: The Movie,” “Jake & the Never
Land Pirates,” and “Looney Tunes: Back
in Action.” Add to these accomplishments
a Daytime Entertainment Emmy for
Individual Achievement in Animation, and
a co-development, co-production engagement with Technicolor for an animated
children’s TV series called “Atomic Puppet.”
Mercury Filmworks is at the center of all of it.

introduction of computers to the process, drawings were able to be scanned
into the computers and painted via an
application. Mercury Filmworks founder
Clint Eland had a background in the
emerging 3-D animation technologies
and parlayed that into a niche business.
“We were one of the first companies in
North America to offer digital paint services. We grew and later opened studios
in Toronto and Ottawa. Over time, we
built a larger and very talented animation
and creative team of over 250 people, to
be able to offer script-to-post-production
services for 2-D and 3-D animation,”
says Eland.

Originally established in Vancouver,
Canada, in 1997, Mercury Filmworks
quickly moved to the forefront of animation services. At the time, the industry
was transitioning from conventional
hand-drawn animation processes, which
used inks, paints and cameras. With the

Today, Mercury Filmworks is entirely
based in Ottawa, Ontario, and offers
a cohesive suite of premium business
services, from financing and story development to full production and editing
activities. Its production schedule is busy
and multifaceted. Ensuring that materials
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are delivered to partners on time and on
budget with flawless excellence means a
zero tolerance for data performance issues.
“As we grew, we were continually fighting
with our data storage and maxing its performance envelope. It couldn’t keep up as we
added more people and pushed the frontier
on what was possible in television animation.
Slow response times and long wait times
to save or open files were killing us. The
performance and reliability issues became
our impetus for change, especially as we
contemplated future growth. Our production
partners are sophisticated producers looking
to us for particular advantages, such as quality levels and the ability to meet schedules.
Having the best talent, a strategic business
model, and the right data storage infrastructure are critical,” Eland explains.

Mercury Rises to Meet Data
Demands
To meet demanding production deadlines and creative processes at Mercury
Filmworks, Eland chose a NAS solution with
50TB of usable storage. Many companies in
the communications, media and entertainment (CME) industry have turned to network
attached storage (NAS) to support the
heavy bandwidth requirements of production data and modernize media workflows
over networks. Capable of instant connectivity using Ethernet over IP, NAS systems
can allow for faster file transfers, retrievals
and downloads.
Today, the Hitachi NAS Platform (HNAS)
family of products provides scalable, tiered
network storage with FPGA-based hardware-accelerated architecture to meet the
highest performance and reliability requirements. With very high data throughput and
IOPS, simplified network storage management, and built-in intelligence, HNAS helps
firms achieve lower total cost of ownership
with improved productivity and efficiency.
In terms of scalability and performance,

 We produce as many as 5 or 6 television series in
parallel, which requires a staggering amount of data
to be accessed and stored daily. The HNAS allows
our production teams to work unfettered, without
fighting bottlenecks or downtime. We can finally
work at the speed of our Clinton Eland
Founder, President and Executive Producer
own creativity. 
Mercury Filmworks

HNAS is helping Mercury Filmworks to continue innovating. With up to 16PB of usable
storage capacity available, up to 200,000
IOPS per node and up to 1600MB/sec
throughput, HNAS reduces processing
cycle times, speeds and simplifies the IT
infrastructure with less file system overhead.
HNAS employs active-active clustering
with near linear performance scalability for
workloads and capacity. This clustering
technology works in tandem with HNAS
virtualization, which provides up to 64 virtual
servers and role-based security for a highly
scalable and dynamic file storage system.
Also on board the HNAS is a single
namespace capability to help simplify management and support Mercury’s growth
needs. The cluster namespace allows
Mercury Filmworks to grow data storage
within a single namespace up to 2PB for a
unified directory structure across file systems. It provides global data access and
more effective management of physical
storage pools.
“Some of the specialty software we use
can be extremely resource intensive. With
a centralized asset database and over
250 artists hammering away in parallel on
millions of files, having the fastest performance-oriented network storage is crucial.
The NAS system removed a gigantic barrier for our production teams. Absolutely,

without question, we are more efficient and
are able to put more time and energy into
the creative aspects rather than waiting for
files to open or dealing with storage issues,”
Eland says.

NAS Superheroes Help Raise
the Bar on Quality
Another facet of Mercury Filmworks’ success with its NAS solution has been the
ongoing relationship with Hitachi Data
Systems professional services.
“When we first purchased the system,
the services team came in and helped us
to manage and fine tune it for our specific needs. It is a very complex piece of
gear that was implemented in an easy,
non-stressful way. We’ve since made the
decision to make Hitachi, our exclusive
storage provider. We’ve been deeply
impressed at the level of commitment
they’ve shown us. Honestly, their sales and
support team are rock stars,” says Eland.
As Mercury Filmworks continues to raise
the bar on worldwide animation quality and
service, the HNAS is there to grow and
adapt to changes with the business. Eland
is perpetually focused on the future of the
industry, his company, and that of family
entertainment television programming.
“The caliber of our data storage has made
a tremendous difference. We produce as

3

many as 5 or 6 television series in parallel,
which requires a staggering amount of
data to be accessed and stored daily. The
HNAS allows our production teams to work
unfettered, without fighting bottlenecks or
downtime. We can finally work at the speed
of our own creativity,” he finishes.

Innovation is the engine of change, and
information is its fuel. Innovate intelligently
to lead your market, grow your company,
and change the world. Manage your
information with Hitachi Data Systems
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